
 

 Order of Events 

THURSDAY, NOVEMBER 30, 2023 
TO BE HELD AT THE OTTAWA CONFERENCE AND EVENT CENTRE 

200 COVENTRY ROAD, OTTAWA ON K1K 4S3 

 ANNUAL GENERAL MEETING 

8:30 – 10:00 am In-person Registration/Networking  

10:00 – 12:00 am 
 
Annual General Meeting  
 

12:00 – 1:00 pm  BUFFET LUNCH 

1:00 – 1:55 pm 

 
Licensee Education Session:  
Professional Standards of Practice for RCICs and RISIAs 
 
Presenters:  
Beata Pawlowska,  
Director, Professional Standards, Research, Education and Policy 
 
Margaret Cheung, Manager, Professional Standards, Research, Education and Policy 
(Operations and Administration) 

1:55 – 2:05 pm BREAK 

2:05 – 3:00 pm 

Licensee Education Session: 
Developing Your Service Agreements - A How to Guide  
 
Presenters:  
Michael Huynh, Director, Professional Conduct 
 
Lee Tustin, Policy Analyst 
 
Maria Shtemberg, RCIC Advisor 

3:00 – 3:15 pm TERMINATION 

 


